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Sacramento Metro Chamber 
Director, Marketing & Communications 

 
Reports To: President & CEO 
F.L.S.A.: Exempt 
Last Revised: 05/07/2018 
  

Function: The Director, Marketing & Communications for the Sacramento Metro Chamber is responsible 
for all aspects of the organization’s strategic communications and marketing efforts. This 
position oversees the Marketing & Communications Department which directs, develops and 
ensures the successful execution of all marketing and communication activities for the Metro 
Chamber and all affiliated entities to include: brand management, member communications, 
membership collateral and marketing, media relations, government affairs, marketing, events 
and programs marketing, community development, social media and the Metro Chamber’s 
website and newsletter. 

 
Requirements: 

 Undergraduate degree required, graduate degree preferred. 
 Minimum of at least 3 years of experience in the areas of communications, marketing and/or public 

affairs and 2 years of supervisory experience.  
 Experience and strong understanding of public affairs and public policy and advocacy communications. 
 Exceptional written and verbal skills, specifically relating to speech writing, press releases, social media 

content, E-news and Board communications.  
 Demonstrated ability to plan, organize and manage a variety of projects to successful completion. 
 Demonstrated ability to clearly and effectively communicate (internally and externally) in verbal, written, 

graphic and multi-media communications. 
 Experience managing relationships with multiple constituencies and developing and building strategic 

partnerships. 
 Demonstrated ability to create an overall communications strategy, which establishes a clear 

regional brand, communicates the value of the Chamber through common messaging, drive 
business and engagement through marketing and advocacy of specific initiatives. 

 Demonstrated understanding of various communication channels and how to best leverage them.  
 Demonstrated ability to create and enforce policies and procedures that support the brand standards 

and the overall reputation of the Chamber. 
 Strong sense of ownership over the quality, the messaging and enhancing the Chamber.  
 Ability to work with a diverse team made up of employees, volunteers, business and community 

leaders. 
 Strong project management skills and ability to work in a fast-paced environment with little to no 

supervision. 
 Ability to execute quickly and at a high quality of output.  
 Ability to juggle multiple priorities with a positive attitude and be a team player. 
 Working knowledge of MS Office suite software (Word, Access, PowerPoint and Excel). 
 Working knowledge of Adobe Creative Suite, InDesign, Canva, and other like software.  
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Specific Responsibilities include: 

 Oversee all aspects of marketing and communications activities for the Metro Chamber by directing and 
enforcing corporate communications standards that protect and grow the brand. 

 Support the President & CEO and volunteer leadership in shaping and implementing the Metro 
Chamber’s overall marketing and communications strategy. 

 Oversee the production, formulation and editing of communications materials relating to the Metro 
Chamber’s regular publications including weekly e-news, newsletter, chamber views, news releases, etc.  

 Direct the successful execution of all marketing and communications activities for the Metro Chamber’s 
annual events and programs. 

 Work directly with membership, public policy, economic development and events departments on the 
strategic development and implementation of marketing events, programs, policy positions and member 
services. 

 Manage, facilitate and enforce all news media protocols and direct activities that promote and enhance 
the Metro Chamber, specifically on issues related to public policy, membership, and business and 
economic development. 

 Manage and oversee community development objectives including the Sacramento Metro Chamber 
Foundation. 

 Serve as the primary contact to the board of directors concerning communications programs and 
activities.  

 Serve as principal staff to facilitate the activities of the Metro Chamber’s Communications Committee; 
 Support membership objectives to solicit, retain and service members. 
 Manage and oversee all staff and interns within the Marketing & Communications department. 
 Perform other duties as assigned. 

 
 Physical Demands:   

 Must be able to stand for long periods of time while assisting in Metro Chamber programs. 
 Must be able to lift up to 25 lbs. 

 
Disclaimer: 
The above statements are intended to describe the general nature and level of work being performed by people assigned 
to this classification. They are not to be construed as an exhaustive list of all responsibilities, duties, and skills required 
of personnel so classified. All personnel may be required to perform duties outside of their normal responsibility from 
time to time, as needed. 
 
 
 
The Sacramento Metro Chamber is the largest, oldest and most prominent voice of business, promoting economic strength in the greater 
Sacramento area. Representing member businesses and business organizations in the six-county Sacramento region, the Metro Chamber 
serves as the region’s leading proponent of regional cooperation and primary advocate on issues affecting business, economic development 
and quality of life. 

 


