
The Sacramento Metropolitan Chamber of Commerce presents the Business Walk, an ongoing economic development 
program hosted in the six-county Capital Region. On November 16th, 2017, volunteers, business owners and civic 
leaders gathered at Uptown Studios and set out to visit 65 Broadway-area businesses for interviews. 

The survey completed by business owners during the Broadway Business Walk consisted of the following questions: 

• How’s business?
• How long have you been in business in the area?
• What do you like/dislike about doing business in the 

area?
• What needs to be done to make business even better?
• Have you noticed any changes in 3-5 years?
• Do you have plans to relocate or expand? What 

resources do you need? 

Broadway Business Walk | November 16th

Overview
Over half of the businesses surveyed say that 
business is good, and that they like the Broadway 
area due to its location and consistent clientele. 
Most agree that the homeless population has grown 
over the past few years and is negatively impacting 
their business. New business growth seems to be 
healthy, with 28% of the businesses surveyed 
claiming to have been open for 1-5 years. The 
number one requested change from most 
businesses was for more developers to invest in 
revitalizing parts of Broadway, similar to what is 
being done in parts of downtown.

How’s Business?
Of the businesses surveyed 54% deemed business 
to be good, while 26% said business was neutral, 
and only 4% said business was poor/fair. Most of 
the businesses surveyed felt that their business had 
improved over the past few years due to the 
revitalization efforts downtown that have brought 
new customers to the area. Jamie's Bar & Grill has 
been on Broadway for 30 years, and they say 
business has "picked up significantly" over the past 
couple years. They were optimistic that a revitalized 
downtown will continue to help their business 
growth over the next few years.
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Of the businesses surveyed, 28% have been 
operating in the Broadway area for 1-5 
years, and 22% have been operating for 20 
or more years. This seems to indicate a 
healthy balance of new and old businesses. 
The Sacramento Republic opened their 
storefront in 2014, and they have been very 
impressed with the "energy" in the area  
that has created a consistent flow of 
customers. Tower Cafe has been a staple in 
the Broadway area for almost 30 years, and 
they are impressed with many of the 
changes they are seeing in the area. They 
cited recent beautification efforts along 
Broadway as giving the area new life, which 
has directly benefited their business.

How long have you been in business in the area?

The most common “like” among businesses in the area is 
the location near Land Park and Downtown, resulting in a 
vibrant commercial corridor with consistent clientele. The 
owners of Los Jarritos like the area for the amount of foot 
traffic they receive, and that most of their customers are 
very friendly. The most common dislike of businesses is 
that the homeless population in the area has gotten bigger 
over the past few years, which costs businesses in cleanup 
fees and time spent cleaning. The next most common 
dislike is the lack of parking along Broadway, making it 
more difficult for customers to visit some businesses and 
discouraging them from spending longer amounts of time 
in the area.

What do you like/dislike about 
doing business in the area? 

The majority of businesses claim that the city should be doing 
more to address the growing homeless population in the 
Broadway area. While many of the businesses commended local 
police for responding quickly to their requests, they also believe 
that they could be doing more to reduce the number of homeless 
people in the area. A common suggestion from businesses was 
to enhance lighting throughout the Broadway area to make the 
area feel safer for customers and encourage them to spend more 
time there. 

What needs to be done to make business better? 
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The majority of businesses think that things have gotten better over the last 3-5 
years, while only 23% think things have gotten worse. The most common change 
observed over the last 3-5 years by businesses in the Broadway area has been an 
increase in the homeless population. This result is consistent with the feedback 
we received from another business walk earlier in the year in the Arden-Arcade 
area, suggesting that the growth of our region's homeless population is 
widespread and not concentrated to just a few areas. Businesses are enjoying the 
increase in new businesses opening on Broadway, including Selland's Market and 
BikeDog Taproom. The newly renovated 900 block of Broadway is seeing a 
significant increase in economic activity, which is promising for other developers 
and businesses who are considering a move to the area.    
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Do you have plans to relocate or expand? 
What resources do you need?
Most of the businesses surveyed do not plan to relocate, but 19% of them are looking 
to hire new employees. Many of the businesses claim that they have trouble finding 
and retaining high quality employees. They believe their business would perform 
better if they had access to a consistent talent pool of reliable, capable workers. The 
number one skill set that business' in the Broadway area are looking for in new 
employees is experience in digital marketing and social media. This seems to be 
common across the region, as businesses are learning how to market themselves in 
the digital age. 

Have you noticed any changes in the last 
3-5 years?



Participating Businesses
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515 Broadway
76 Gas Station 
9th & X St. Self Storage
Antique
ARC Document Solution
Avid Reader
Babu Sherpa
Baby Nutritional Care
Broadway Wash & Dry
California Check Cashing Stores 
Capital City Loans + Jewelry Channel 
10 news
Chase Bank
China Buffet
Circle K 76
College Cyclery
CVS  
Der WienerSchnitzel
Dim Sum House
Downtown Vape & Smokers 
Enterprise Car Rental
Fit State of mind
Free Will Upscale Thrift & Boutique 
Golden Dragon
Golden One Bank
Hair Direction
Horizon
iPhone Repair
Iron Steack
Jamba Juice
Kniesel's Collision
Kubo Optometry
Kyoto

Living Space
Los Jarritos
Marion Medical Supplies Miso
New Canton
New Helvetia
O'Reily's
P+M Tools
Pancho's Restaurant
Pans
Pinnack Pest
River City Deli
Ruhkala Monument Co., Inc. Sac 
Republic
Shear Beauty
Ship it Now
Silva Stowell 
Smog Wizard
Standard A/C Heating Appliance 
Starbucks
Sterling Cleaners
Subway
Taco Bell
Jamies bar & grill
Tangelo
Taqueria Maya
Tower Cafe 
Trophy Center Port Engraving USB 
Auto Paint & Supply
Viet Ha
WCMTG
Wing Fung Tong
Xo lounge



Thank you to our Sponsors!
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